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Order Express offers a full suite of online reporting and analytics solutions to provide you with insights you 
need to manage your business. Visual dashboards, easy to use pre-formatted reports, and simple 
custom controls help you cut costs and drive profitability. 

Choose your plan - $30/month per user ID for each application/module or $99/month per user ID  
for the full suite of modules. Reach out to your Sales Representative for your FREE 30 day trial.

Access Advanced Reports

Within Order Express navigate to the Reports page and click the 
Spend Analysis link to open the Report Center. For information 
on using Advanced Reports, please watch the Reporting Usability 
video located on the Order Express Video Training page. 

Dashboard Navigation

The dashboard provides summary views of purchases in a number 
of ways, such as brand/generic, Rx/non-Rx/controlled substances, 
or on/off contract. Drill into the graphs and immediately view a 
detailed list of products by generic or trade name. Quickly cycle 
through your view by dollars or units. View contract spend as 
well as missed opportunities to determine areas to focus buying 
attention. Additionally, you can save your view as a personalized 
bookmark and easily export the graph or data to Excel. 

Speed

The patented, in-memory technology provides time-savings by 
integrating an unlimited number of data views for all available 
accounts and all potential filters in one single unified application.

Scan, search or click

Scan a product’s barcode to see purchase or contract history. 
Search for a product or group of products by manufacturer, 
Fineline, AHFS or GPI code. Click on the graph or data in the report 
to apply filters. All views are integrated and available immediately 
— no need to wait for a report to run. 
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Department Billing (IDB)

Summarize all debits, credits, balances, and show item usage and 
activity across all selected departments/budgets.

Note: While this report is within Advanced Reporting, it is available 
free of charge to all customers.

Contract Opportunities

Analyze contract purchase history by Primary, Ancillary or any 
combination of specific contracts including SOURCE℠ and 340B. 
See alternative opportunities with product availability and  
cost at the original time of purchase. Evaluate contract 
performance through the Contract Value report. This module 
contains 24 months of history.

Executive Dashboard

View a graphical summary of purchasing trends. Includes account 
specific information pertaining to Licenses, Payments, and Billing.
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Invoice Approval

View Invoice Approval information. Allows Search and Review by 
invoice #, Invoice Date, PO, Account or Approval data. 

Note: While this report is within Advanced Reporting,  
it is available free of charge to all customers. 

Market Share

The Market Share report provides insight into where the customer 
is relative to the Market Share agreement. Market Share is based on 
the sales percentage of the item relative to the sale of all products. 

Open to Buy

The Open to Buy report assesses your available balance to purchase 
product and includes key account and billing information.
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Purchases Review

Review purchase history at both the summary and detail level for 
up to 36 months. Includes breakdown by generic, non-Rx category, 
controlled substances and more. Focus on Inflation/Deflation, the 
Unique Items details view, or the Top Price Change to search for 
cost savings opportunities. Take advantage of the Invoice Report 
tab to search and review invoices by date, due date, PO  
and account. View all items that were auto-subbed during the 
ordering process.

Separation of Duties

The Separation of Duties report will allow you to see who placed an 
order, who received an order and who approved the invoice, when 
using invoice approval. The Separation of Duties report provides 
cross account viewing as well as the ability to filter, group, subtotal 
or sort by:

•	 Invoice
•	 PO #
•	 Account
•	 User

This report will allow you to quickly address issues related to 
diversion, respond to audit requests and comply with various 
regulations requiring a separation of duties throughout the 
ordering process.

Service Level Review

View service level data by account or group of accounts.  
Review manufacturer performance and backorders. See trending 
or details through a variety of custom filters for all 36 months of 
available data. This report is updated weekly.
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SOURCE℠ Rebate Estimator

View your SOURCE℠ actual and projected spend using the 
SOURCE℠ Rebate Estimator report. Select or create a rebate matrix 
and use the interactive controls to predict SOURCE℠ rebates based 
on additional tiered SOURCE℠ purchases. 

Note: While this report is within Advanced Reporting,  
it is available free of charge to all customers. 

SOURCE℠ Opportunities

Analyze non-SOURCE℠ Generic Purchases and provide alternative 
recommendations for products in SOURCE℠ contract. Data in 
this module is limited to 90 days. Create a file to import into 
Order Express Lists or Shopping Cart to optimize your SOURCE℠ 
compliance opportunity. 

Note:  While this report is within Advanced Reporting, it is available 
free of charge to all customers.
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Reach out to your Sales Representative  
for more information.

Available Functionality, Reports and Data: Order Express Reports
Standard reports Advanced reports

Ease of Use High High

Data History Available 2 – 36 months 36 months

Ad-Hoc Capabilities Medium High

Drill Down Limited Full

Export/Print ü ü
Single Account Selection ü ü
Multi-Account Selection Limited ü
Top Purchased Products ü ü
Drug Cost Savings Opportunities ü ü
Product Availability Reports ü ü
Cost & Price Change Reports ü ü
Invoices & Statements ü ü
Multi-Invoice Print ü ü
Source Opportunities ü ü
Contract Product & Pricing Catalog ü ü
Auto Sub Report ü
Separation of Duties Report ü
User Defined Acct Groups ü
Service Level — Supply Chain ü
Contract Analysis & Opportunity Reports ü
Personal/Saved Templates ü
Graphical Dashboard ü
High Speed Performance ü
Implementation Time Immediate 3-5 days


